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1. O01ue MoJI0KEeHu s

1.1. Hacrosimue IlpaBuna sTukeTa SBISIOTCS TOKYMEHTOM MYyHHUIIMIATBLHOTO OOHKETHOTO

0011e00pa3oBaTeIbHOr0 yupexkaeHuss «[ opoauIeHCKass CpeaHsis MIKOoJa C YIIIyOJEHHBIM H3ydeHUEM
OT/ACJIbHBIX MpeaMeTOB Ne 3».

1.2. IIpaBusia 3TUKeTa NpU OOPALIEHUH C JIEThbMU-UHBAIMIAMU U MHBAIUJIAMU JUIsl paOOTHUKOB

MyHULIUIIaTBHOTO OIOKETHOTO 00IIe00pa3oBaTeIbHOr0 yupexaeHus «l opoauIleHCKas CpeaHsis
1IKOJIa ¢ YriIyOJIGHHBIM M3YUY€HHMEM OTHENbHbIX mpeameToB Ne 3» (manee — [IpaBuia) paspaboransl B
COOTBETCTBHH C:

>
>

Y WV VYV V¥V

Kongenmueit o nmpaBax uaBanuaoB ot 13 nexadps 2006 roxa;

nocraHoBieHueM [IpaBurensctBa PD ot 26.12.2014 Ne 1521 «OO06 yTBep)KIEHHUU TEpeyHs
HAIlMOHAJIbHBIX CTaHJApPTOB U CBOJIOB IPaBUJI (YacTell TaKUX CTaHIApTOB M CBOJOB NpaBUI), B
pe3yabTare NMPUMEHEHUS KOTOpBIX Ha 00s3aTeIbHONW OCHOBE oOecredyuBaeTcsi COOJIoAeHue
TpeboBanuit denepanbHOro 3akoHa «TeXHUYECKUW perjiaMeHT O Oe30MacHOCTH 3JaHUk |
COOpYKEHHI» (C U3MEHEHUSAMU U TOTIOJIHEHUSIMH);

@enepaibHbIM 3aKOHOM OT 24 Hosi0ps 1995 roma Ne 181-®@3 «O coumanbHOW 3amiuTe
nHBanua0B B Pocculickoit denepanum»;

®enepanbHbIM 3akoHOM OT 27 utonst 2010 roga Ne 210-D3 «OO0 opranuszaiuu npeaocTaBiIeHUs
rOCY/IapCTBEHHBIX U MYHHUIIUIIATBHBIX YCIYT;

®enepanbHbiM  3aKkOHOM OT 29.12.2012 Ne 273-®3 «O6 o6pazoBanuu B Poccuiickoii
®denepauyun» (C U3SMEHEHUSIMHU U JOIOJHEHUSIMMU);

®enepanpubiM 3akoHOM OT 1 nexabpsi 2014 roma Ne 419-03 «O BHECEHMM HW3MEHEHUH B
OTJIENIbHBIE 3aKOHOIaTeNbHbIE akThl Poccuiickoit denepanuu no BOIpocaM COLNUAIbHON 3alUThI
WHBAJINI0B B CBsA3M ¢ patudukaiueit KoHBeH1IMN o paBaxX WHBAJIUIOBY;

npukazoM MunucTepcTBa oOpa3oBaHusi U Hayku Poccuiickoit @enepanuu ot 30.08.2013 Ne
1015 «OO06 yTBepXkAeHUM TIOpSAJKA OpraHU3allMd ¥ OCYIIECTBICHUS 00pa30BaTEIHHOU
JeSITeTbHOCTH 110 OCHOBHBIM 00II€00pa30BaTeNbHBIM IporpaMmMaM — 00pa3oBaTeIbHBIM
nporpaMMaM Ha4yajgbHOTO OOIIEro, OCHOBHOTO OOIIEro W CpeaHero oomero oopa3zoBaHUsI» (C
W3MEHEHUSMHU U JOTIOJTHEHUSIMH );

NnpruKa3oM MHUHHCTEPCTBA TPyJa U COIMAIbHOU 3amuThl Poccuiickoit denepanun oT 22 HUIOHA
2015 1. Ne386H «OO6 yTBepkaeHUH (OpPMBI JOKYMEHTA, TOJATBEPKIAIONIETO CIEIHATbHOE
o0ydeHne co0aKku-MpOBOAHNKA, U TIOPSJIKA €TO BBIIAYN»;

npuka3oM MuHucTepcTBa oOpa3oBanusi U Hayku Poccuiickoit @enepauuu ot 9 Hos6ps 2015
rona Ne 1309 «O0 yrBepxkaenuu [lopsnka obecrieueHrs yCIOBUN TOCTYITHOCTH JJIsI MHBAJTUIOB
00BEKTOB U TMPENOCTaBISIEMbIX YCIyT B chepe 0Opa3oBaHUs, a TAKKE OKa3aHUS UM IPU 3TOM
HEO0OXOMMOM MOMOIITNY (C N3MEHEHHUSIMH U JOTIOJTHCHUSIMU).



» Tmpuka3zoM MuHucTepcTBa 00pa3oBanus U Hayku Poccuiickoit denepanuu ot 2 nexadps 2015 r.
No 1399 «O6 yrBepxknenun Ilmana wmepornpustuii («IOPOKHOW KapThl») MHHHCTEPCTBA
oOpa3oBanusi u Hayku Poccuiickoii ®enepanuy 1O TOBBIIICHUIO 3HAYCHUN TIOKa3aTesen
JNOCTYIIHOCTH U1l MHBANUIOB OOBEKTOB M TMPEAOCTaBISIEMBIX Ha HHUX YCIyr B cdepe
o0pa3oBaHU;
» nucbMoM MuHHCTEpCcTBa 00pa3oBaHus U Hayku Poccuiickori @eneparuu ot 12 deppans 2016
roga Ne BK-270/07 «O6 obecriedeHnn yCIOBUI JOCTYITHOCTH ISl MHBAINUIOB OOBEKTOB U yCIIYT
B c(hepe oOpazoBaHUs»;
» YCTaBOM YUPEKJCHHS.
1.3. PaboTHUKaMU yupeKJIeHHS J0KHA ObITh OKa3aHa MOMOIIb JIETSIM-UHBAIUIaM U UHBAJUAAM B
MPeoI0JeHNH 0apbepoB, MELIAIOIINX MOTYYEHUIO UMHU YCIYT HapaBHE C IPYTUMH JTUIAMHU.
COBOKYMHOCTh CIOCOOHOCTEH, 3HAHUN U yMEHHH, HEOOXOIUMBIX s 3(PpPeKTUBHOTO OOLIICHUS
IpU OKa3aHUU IMOMOLIM JACTSIM-WHBAJIUAAM M WHBAIMIAM B TNPEOJOJICHUH OaphepoB Ha3bIBACTCS
KOMMYHHUKATHBHAS 3(PPEKTHBHOCTD.
Kommynukanus (oOmieHue) paccMaTpuBaeTcsl Kak BayKHEiIIas cTOpoHa 000U 1eTeNbHOCTH, BO
MHOT'OM 00ECTICYHBAIOIIAs €€ YCIIeX U MPOTYKTHBHOCTD.
Pa3BuTHE KOMMYHHUKATUBHBIX YMEHUN CKJIAJBIBACTCS U3 CIECIYIOIIUX OCHOBHBIX HABBIKOB:
» wu30eratb KOH(QJIUKTHBIX CUTYAIIHIA;
» BHHMATEIILHO CIIYIIaTh HHBAJIK/IA U CIIBIIIATH €T0;
» peryimpoBaTh COOCTBEHHBIE SMOIIMHU, BOSHUKAIOUINE B TIPOIIECCE B3AaMMOCHCTBUS;
» o0ecrevnBaTh BBICOKYIO KYJIbTYPY U 3TUKY B3aHMOOTHOIICHHIA;
» [HMBHUJIM30BAHO MPOTHUBOCTOATH MAHHUITYITUPOBAHHIO.
1.4. PaboTHHKaM, IPUHATHIM Ha pabOTy B yUpekIAeHUE, HEOOXOUMO 03HAKOMUTHCS O] POCIIUCH
c [lpaBunamu amsi COOMIOACHUS €ro ATHYECKMX HOPM M TpeOOBaHWI B TpoIecce CBOCH TpPyIOBOU
NEeSITeIbHOCTH.

2. [IpaBujia 3THKETA NPHU O0LIEHNH € 1eTbMU-UHBAJIMIAMH U HHBAJIMIAMHA
(cocraBiennl Kapen Meiiep)

OO0muMu mpaBuUiIaMH JTHKETa NpU OOMIEHMH C JACTbMHU-WHBAJUAAMU M UWHBaJIUAaMU B
3aBUCHMOCTH OT KOHKPETHOUN CHTYAIMH SIBJISTFOTCSI:

1. ObpaweHnue « uenogexy: KOTJIa BBl pa3roBapuBaeTe C WHBAIHIOM, oOOpalmiaitech
HETIOCPEICTBEHHO K HEMY, a He K COMNPOBOXIAIOUIEMY WU CYpPIOTEPEBOIUNKY, KOTOPHIC
MPUCYTCTBYIOT IIPH Pa3rOBOPE.

2. Ilosicamue pyku: KOrja Bac 3HAKOMST C WHBAIUJIOM, BIIOJIHE €CTECTBEHHO TMOXKATh €MY PYKY:
Jaxke Te, KOMYy TPYAHO JBUTaTh PYKOW WM KTO MOJIb3yeTCs MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKY —
MIPaBYIO WJIH JIEBYIO, UTO BIIOJHE JIOTYCTHUMO.

3. Ha3zvisatime cebs u Opyaux: KOT/1a BBl BCTPEUYAETECH C YEIIOBEKOM, KOTOPBIN TJIOX0 MIIH COBCEM
HE BUJIHT, 00s3aTEIbHO Ha3bIBaliTe ce0s M TeX JI0JIeH, KOTOphIe MPUIIUIK ¢ BamH. Ecnu y Bac oOmas
Oecena B rpyIne, He 3a0bIBaliTe MOSCHUTH, K KOMY B IaHHBIII MOMEHT BBl OOpalaerech, 1 Ha3BaTh ceOsl.

4. Ilpeonoscenue nomowu: €Cid BB MpeJjiaraeTe MoMOIlb, KAUTE, MOKa €€ MPUMYT, a 3aTeM
CHpalInBaiTe, YTO U KaK JeNaTh.

5. Adexsamnocme u gedcaugocmy: OOpaIIalTeCh ¢ B3POCIBIMA MHBATUAAMH KaK C B3POCIBIMH.
OO0parmnraiiTech K HUM IO UMEHU M Ha ThI, TOJIBKO €CITH BbI XOPOIIIO 3HAKOMBI.

6. He onupatimecov nHa Kpeco-KoasacKy: ONAPAThCS WM BUCHYTh HA YbEH-TO MHBAIHMIHON KOJISCKE
— TO K€ camoe, YTO OMHUPATHCS WM BUCHYTH Ha ee o0yajaTene, U 9TO TOXKe pasjpaxkaeT. MHBamuHas
KOJISICKa — 3TO YacCTh HEMPUKACAEMOT0 MPOCTPAHCTBA YETIOBEKA, KOTOPHIN €€ UCITOIh3YeT.

7. Buumamenvnocms u mepnenugocmu: KOTr/ia Bbl pPa3roBapuBaeTe C YeJIOBEKOM, UCIIBITHIBAIOIINM
TPYTHOCTH B OOIICHWH, CIIYIIATe €ro BHUMATEIbHO. ByabTe TeprenuBhl, KIUTE, KOTJa YeJIOBEK caM
3akoHUYUT (Pppasy. He mompanisiite ero u He AoroBapuBaiiTe 3a Hero. Hukoraa He mpuTBOpPSHTECH, YTO
BBl TIOHMMAETE, €CIIM Ha CaMOM JieJie 3TO He Tak. [loBTopuTe, UTO BBI MOHSIIN, 3TO TTOMOXKET YEJIOBEKY
OTBETUTH BaM, a BAM — TOHSTH €TO0.

8. Pacnonoswcenue 0ns 6ecedvi: KOTJa Bbl TOBOPUTE C YEITIOBEKOM, MOJIB3YIOMUMCS WHBAIUTHON
KOJISICKOW WM KOCTBUISIMHU, PAcHOJIOKUTECh TaK, YTOOBI BalllM M €ro Tia3a ObUIM Ha OJHOM YpPOBHE,
Torga BaM OynmeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YUTaTh IO TyOam,
PacmoJIOKUTECh TaK, 4TOOBI Ha Bac manan cBet, u Bac ObU10 XOpOIIIO BHIHO, TOCTapaiTeCh, 4ToObI Bam
HUYero (eaa, CUrapeTsl, PyKH), He MeIaio.



9. Ilpueneyenue GHUMAHUS Yelo6eKd: YTOOBI TPUBJICYb BHUMAHHME YEIIOBEKA, KOTOPBIM IUIOXO
CIIBIIIINT, MIOMAIINTE €My PYKOW WM MoxJionaiite no miedy. CMOTpHUTE eMy NPSMO B IJla3a U TOBOPUTE
94EeTKO, HO UMEHTE B BUY, UTO HE BCE JIFOJIU, KOTOPBIE TUIOXO CIIBIIIAT, MOTYT YUTATh IO ry0am.

10. He cmywaumecs, ecnv Ciyd4alHO IOMYCTUJIM OIUIONIHOCTh, CKa3zaB «YBUAUMCA» WIH «Bbl
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUACTH UITH CIBIIIATh.

3. IlpaBujia 3TUKeTA /1JIs1 JIUII C PAa3HBIMHU PacCTPOCTBAMH (PYHKIIUIT OpraHusma
(cocraBiensnl TaTbsinoii IIpy1MHHUK)

Pa6OTHI/IKI/I YUYpCXKACHUA OOJDKHBI ITIOMHHUTBL, 4YTO €CJIM OHH B I-IeM-JII/I60 COMHCBAIOTCA,
HEOOXOIMMO pacCUMTHIBATH HA CBOM 3paBblii CMBICA M CHOCOOHOCTH K COUYYBCTBHUIO. HyxHO
OTHOCHUTHCS K APYrOMY YEIIOBEKY, Kak K cebe caMoMy, TOYHO TaK K€ €ro yBakaTh — U TOT/Ia OKa3aHUE
YCIIYTU B YUPEXKJICHUU U O0ILIEHUE C IeThbMU-UHBAIUAMHU 1 UHBATUAAMU Oy1yT 3 ()EeKTUBHBIMU.

3.1. Ilpasuna 3mukema npu 0OWEHUU C UHEANUOAMU, UCHLIMbIGAIOWUMU MPYOHOCHIU RPU
nepeogusicenuu:

e JlomHuTe, 4TO MHBaIUAHAs KOJIAICKA — HENPUKOCHOBEHHOE IMPOCTPAHCTBO desioBeka. He
o0JoKauMBalTeCh Ha Hee, HE TOJIKAaiiTe, HE KJIaJuTe Ha Hee HOru Oe3 paspeuieHus. Hauath
KaTUTh KOJISICKY 0€3 Corjlacusi MHBaJIUJIa — TO YK€ CaMO€, UTO CXBAaTUTh U MOHECTH YeJloBeKa 0e3
€ro pa3perieHus.

e Bcerna crnpamuBaiite, Hy>KHa JId IOMOIIIb, MPEXKE YeM oka3aTh ee. [Ipemiaraiite moMmoip, eciu
HY>KHO OTKPBITh TSDKEIIYIO IBEPh WM MPOUTH MO KOBPY C IJTMHHBIM BOPCOM.

e FEciu Balle NpejioKeHUe O MOMOIIYN IPUHSITO, CIIPOCUTE, YTO HYXKHO JIe]aTh, U YETKO CIEAyHTe
WHCTPYKIUSIM.

e Ecnu BaM paspemmnu nepeiBUraTh KOJSICKY, CHadajga katute ee meaieHHo. Komsicka ObICTpO
HaOHMPaeT CKOPOCTbh, U HEOKHUJAAHHBIN TOITUYOK MOYKET MPUBECTHU K IOTEPE PAaBHOBECHS.

e Bcerna nuyHO yOeXIalTeCh B IOCTYITHOCTA MECT, TJI€ 3aINIAaHUPOBAHBI MEPOIPUATHS. 3apaHee
MMOMHTEPECYHUTECh, KaKHE€ MOTYT BO3HHKHYTH TMPOOJEMBbI HIM Oapbephl M KaK HX MOXHO
YCTPaHUTb.

e He Haio xyionarte 4enoBeKa, HAXOSIETOCs B MHBAIMIHON KOJISICKE, 110 CIIMHE WJIH 110 TUIeYy.

e FEciu BO3MOXXHO, PacroJIOKUTECh TaK, YTOOBI BAIllM JIMIla OBLIM HAa OAHOM ypoBHeE. M30eraiite
TOJIOXKEHUS, TIPH KOTOPOM BaIleMy COOECETHUKY HY>KHO 3alPOKUJIBIBATH TOJIOBY.

e Eciau cymiecTBylOT apXUTEKTypHBIE Oapbepbl, MPEIyNpeauTe O HHUX, YTOOBI UYEIOBEK HMEIN
BO3MOKHOCTb TPUHUMATh PEILICHUS 3apaHee.

e [lomHuTE, 4TO, KaK IPABUIIO, Y JIFOACH, UMEIONIUX TPYAHOCTH MPHU MEPEIBMIKEHUN, HET MTPoOIeM
CO 3PEHHUEM, CIIyXOM U TOHUMAHUEM.

e He aymaiite, 4T0 HEOOXOIUMOCTh TOJIH30BATHCA MHBAIHIHON KOJSICKOW — 3TO Tpareaus. ITo
crocod cBoOONHOrO (eciiv HET apXUTEKTYpHbIX OapbepoB) mnepenBuwxkeHus. Ectb monaw,
MOJIb3YIOIUECS UHBATUIHON KOJSCKOW, KOTOpPhIE HE YTPAaTHUIH CIIOCOOHOCTH XOJIUTh M MOTYT
MEePEABUTATHCS C TOMOIIBIO KOCTBUIEH, TPOCTH W T.NM. KOMSICKM OHU HMCMONB3YIOT ISl TOTO,
YTOOBI PKOHOMUTH CHIIBI U OBICTpEE MepeIBUTaThCsl.

3.2. Ilpasuna mukema npu 0OuwieHUU C UHEATUOAMU, UMEIOUWUMU HAPYUIEHUE 3DEHUEe Ul
He3pauuMuU:

e [lpennaras cBOIO MOMOIIb, HANIPABIISINTE YENOBEKA, HE CTUCKUBANTE €ro pyKy, HIUTE TaK, KaKk
BbI 00bIUHO XoauTe. He HyKHO XBaTaTh CJIENOro 4eJI0BeKa U TALIUTh €ro 3a co0oi.

e OmnummTe KpaTko, riae Bel HaxoauTech. [IpenynpexxaaiTe o MpemaTcTBUAX: CTYNEHAX, JTyXKax,
sMax, HU3KUX MPUTOJIOKaxX, Tpydax u T.1I.

e lcnonp3yiiTe, ecinu 3TO yMecTHO, (pa3bl, XapakTepu3yIOIlME 3BYK, 3alaX, pacCTOSHHE.
JlenuTech yBUJEHHBIM.

e (OOpamaiTech ¢ cCO6aKaMU-TIOBOJBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMHU KHBOTHBIMU. He
KOMaHAYyHTe, He TPOraiiTe u He UrpaiTe ¢ cO0aKo-MOBOABIPEM.

e Ecnu Bel coOupaerech UnTaTh HE3psUEMY YEIIOBEKY, CHavania mpeaynpeaute oo 3tom. ['oBopute
HOpMaJIbHBIM TosiocoM. He npomnyckaiite nHopmaruio, eciu Bac 06 3TOM He MOMpPOCHT.

e Ecmum 3TO0 BaXKHOE MNUCBMO WIM JIOKYMEHT, HE HY)XHO A YyOeAUTeNbHOCTH [aBaTh €ro
norporate. Ilpu 3ToM He 3aMmeHsNTe uTeHME nepeckazoM. Korna He3psumii 4enoBEK OJIKEH



MOJMKUCATh JOKYMEHT, IPOYUTaiiTe ero o0s3arensHo. NHBATUAHOCTh HE OCBOOOXKIAET CIEMOTO
4esloBeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

e Bcerga oOparmiaiiTech HETIOCPEACTBEHHO K YEIOBEKY, JaK€ €CJIM OH Bac HE BHIUT, a HE K €ro
3psiYeEMY KOMITAHBOHY.

e Bcerna nHasbpiBaiiTe ce0s M MpeACTaBIANWTE IPYrHX COOECETHUKOB, a TaKXKe OCTaIbHBIX
IPUCYTCTBYIOIUX. ECiM BBl XOTUTE MOXKATH PYKY, CKAXKUTE 00 ITOM.

e Korza Bbl IIpeasiaracTe He3psAYEMY YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTe PyKy Ha
CIMHKY CTyJa WM MOMJIOKOTHHMK. He BoaWTe MO MOBEPXHOCTH €ro pykKy, a Jaite emy
BO3MOKHOCTh CBOOOJIHO MOTpoOraTh Hpeamer. Eciau Bac MONMPOCHIM MOMOYb B3SITh KaKOH-TO
MIpeIMET, He CIeyeT TAHYTh KUCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korma Bbl o0mIaeTech ¢ rpymmnoi HE3psiuuX JIto1eH, He 3a0bIBaliTe KaXIbli pa3 Ha3bIBaTh TOTO, K
KOMY Bbl O0PAaIllaeTeCh.

e He 3acraBngiiTe Bamiero coOeceqHHMKAa BelIaTh B IYCTOTY: €CIU Bbl IE€pPEeMEIAeTeCh,
MpeAyHpEeaUTE €ro.

e BronHe HOpMaATBEHO YNOTPEOIATH CIOBO «CMOTpeTh». [l He3psdyero veaoBeKka 3TO O3HAYAeT
«BUJETb PyKaMmu», OCSI3aTh.

e U30OeraiiTe pacruibIBYATHIX OINPEAETCHUN M MHCTPYKIMI, KOTOPbIe OOBIYHO COMPOBOMXKAAIOTCS
KecTaMHu, BbIpakeHUU Bpoae «CTakaH HaxOOUTCs Tle-TO TaMm Ha crone». Crapaiitech OBITH
TOYHbIMU: «CTaKaH [OCEPEUHE CTOJIAN.

e Ecnu BBl 3aMeTHIIH, YTO HE3PSUMIA YEIOBEK COMIICS C MapIIpyTa, HE YIPABJISHTE €ro IBUKECHHEM
Ha PacCTOSIHUH, MTOI0MANTE U TIOMOTUTE BHIOPATHCS HAa HY>KHBIH MyTh.

e [lpu cnycke WM TOABEME IO CTYNEHbKAM BEAUTE HE3PSAYEro MNEPHEHAUKYIAPHO K HHUM.
[lepenBurasice, He naenaiTe PHIBKOB, PE3KUX JBMXKEHUH. [Ipu cONpOBOXKACHUU HE3PSUETO
YeJI0BEKa He 3aKJIa/IbIBaliTe pyKU Ha3ajJ — 3TO HEYyA00HO.

3.3. llpasuna smuxema npu o0uieHuU ¢ UHEATUOAMU, UMEIOUWUMU HAPYUIEHUE CYXA:

e PasroBapuBas C 4YEJIOBEKOM, Yy KOTOPOro IUIOXOW CIyX, CMOTpUTE MpsiMO Ha Hero. He
3aTEeMHSUTE CBOE JIMIO W HE 3aropaXMBalTe €ro pykKaMH, BOJOCAMHM WA KAaKUMHU-TO
npenMeramu. Bain cobeceHUK J0KEH UMETh BO3MOXKHOCTD CIIEUTH 3a BBIPA’KEHUEM BallIEro
Iuua.

e CymniecTByeT HECKOJIBKO THUIIOB U CTeneHeW IiIyXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00OB 0OIIEHUsI € JIOAbMH, KOTOpble IUIOXO ciblmar. Eciau Bel He 3Haere, Kakou
IIPENIIOYECTD, CIIPOCUTE Y HUX.

e Hekoropsle 1101 MOTYT CHIBIIIATh, HO BOCOPUHUMAIOT OT/AEIbHBIE 3BYKH HEMPaBUWIbHO. B 3TOM
cllydae roBopuTe 0ojiee TPOMKO M YETKO, MOJI0HMpas MOAXOASIUN ypoBeHb. B npyrom cimyuae
MOHAJI00MTCSA JIMIIb CHU3UTH BBICOTY TOJOCa, TaK KaK YEJOBEK YTPaTHJl CIIOCOOHOCTb
BOCIPUHHUMATh BBICOKHE YaCTOTHI.

e YroO0BI pHBIICYs BHUMAHHUE YEJIOBEKA, KOTOPBIN MJI0XO CIIBIIIUT, HA30BUTE €ro 1o uMeHu. Ecnu
OTBETA HET, MO’KHO CJIETKA TPOHYTh YEJIOBEKA WM XKE IOMaxaTh PyKOH.

e T'oBopure sicHO 1 poBHO. He Hy»HO M3nMIIIHE TOJYEpKUBATh 4TO-TO. KpruaTh, 0cOOEHHO B yXO,
TOXKE HE HaJIO.

e Ecnum Bac mpocsT MOBTOPUTH YTO-TO, MHOMpOOyiTe mnepedpasupoBaTh CBOE MpPEUIOKEHHE.
Hcnonb3yiiTe &KeCThl.

e VY6enurech, 4TO Bac MoHsUM. He cTecHslTech CIPOCUTH, MOHSUT JIM Bac COOECETHUK.

e Ecnu BBl cooO1raere HHGpOpMAIUIO, KOTOpask BKIIOYAET B ce0sl HOMEp, TEXHUYECKHH HITH JIPYTOil
CIIO)KHBIA TEPMUH, aJipec, HAUIIUTE €€, cOOOIUTEe Mo (haKCy MM DJIEKTPOHHON MoYTe WU
J00BIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO TIOHSTA.

e Ecnu cymecTBylOT TPYAHOCTH IPU YCTHOM OOILIEHMM, CHpPOCHUTE, HE OyAeT JM TMpolIle
IIEPETHCHIBATHCS.

e He 3a0pIBaiiTe 0 cpenie, KOTopas Bac OKpy»aeT. B OONbIIMX MM MHOTOJIIOTHBIX TTOMEIIEHUSIX
TPYAHO OOIIATHCA C JIIOABMH, KOTOPBIE IJIOXO CIIBIIAT. SIpKO€ COJIHIIE WJIM T€Hb TOXE MOTYT
ObITH OapbepaMu.

e (OueHb YacTO IIyXHe JIIOU UCTIOIB3YIOT SI3bIK KecToB. Eciiu Bl 0011aeTecs yepe3 nepeBoJunKa,
He 3a0yabTe, 4TO 00pamarhCcs HaJ0 HEMOCPEICTBEHHO K COOECETHUKY, a HE K TIEPEBOIUHUKY.



He Bce ironu, KOTOpBIE TIIOXO CIBIIIAT, MOTYT YUTATh 1O Ty0aM. Bam myurie Bcero cripocuts 00
3TOM TIpH TIepBoii BcTpede. Eciu Bam cobecenHUK 00IajaeT ITHM HaBBIKOM, HY>KHO COOIOAAThH
HECKOJIbKO B&XHBIX TpaBwil. [lOMHHTE, YTO TONBKO TpPU U3 JECATH CIOB XOPOIIO
MIPOYUTHIBAIOTCA.

HyxHO cMOTpeTh B JIMIO0 cOOECETHUKY U TOBOPUTH SICHO M MEJJICHHO, UCIIOJIh30BaTh MPOCTHIC
(dpa3sl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

Hy»HO UCT0Ib30BaTh BBIPAKEHHE JIUIIA, )KECTHI, TEIOABIKECHUS, €CIIH XOTUTE MOTYCPKHYTh WU
MIPOSICHUTH CMBICIT CKA3aHHOTO.

3.4. Ilpasuna smukema npu oOueHUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 8 PA3BUMUU U

l’lpOﬁJleMbl oﬁmenu}l, ymcmeennbole Hapyuienus:

Ucnonb3yiiTe JOCTYMHBIN S3bIK, BbIpaKalTECh TOYHO U 110 ACIY.

W30eraiitTe CI0OBECHBIX IITAMIIOB U O0OPa3HBIX BHIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

He rosopure cBbicoka. He gymaiite, 4To Bac He MOWMYT.

["oBOpst 0 3aa4ax WM MPOEKTE, pacCKa3biBailTe Bce «I10 Imaramy. Jlaiite BaiemMy coOeceTHUKY
BO3MOXKHOCTB OOBITPaTh KaX/IbIi IIar MOCJIE TOT0, KaK Bbl OOBSICHUIIN EMY.

Hcxoaute U3 TOTO, UTO B3POCIIBII YEIOBEK C 3a/IEPKKON B Pa3BUTUU UMEET TaKOM K€ OIBIT, KaK
1 10001 Ipyroi B3pOCIIbIil YeIOBeK.

Ecin Heo0xoaumMo, UCHOIb3YiTe WLTIoCTpaui uiu gpororpaduu. byapre roToBbl NOBTOPUTH
HECKOJIbKO pa3. He cnaBaiiTech, eciy Bac ¢ IEPBOro pas3a He MOHSUIH.

OO6paraiiTech ¢ 4eJIO0BEKOM C MpoOIeMaMu pa3BUTHSI TOYHO TaK K€, KaK BbI ObI 00paIiainch ¢
mr006IM IpyruM. B Gecene oOcyxaaiite Te e TeMbl, KaKue Bbl 00CYKIIAeTe C IPYTHMU JIIOIbMHU.
Hanpumep, nnaHsl Ha BBIXOJHBIE, OTITYCK, TIOT0/1a, TOCEIHNUE COOBITHS.

OO6patnaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

[TomHMTE, UTO JIFO/IU C 331€PKKOM B pa3BUTHUHU JEECIIOCOOHBI U MOTYT HOJIUCHIBATh JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, AaBaTh COTJIACHE Ha MEAUIIMHCKYIO TIOMOIIb U T.[.

3.5. Hpaeuﬂa mukema nu o6u4euuu (4 uueaﬂudajnu, umernwiumu ncuxudecKue Hapyuienusn:
Ilcuxuueckue HapymeHud — HE TO K€ CaMo€, 4YTO HpO6JI€MLI B pa3BUTHUMH. Jromm ¢

IICUXNYCCKHUMU HpO6J’I€MaMI/I MOT'YT UCHIBITBIBATh OSMOLIMOHAJIbHBIC paCCTpOﬁCTBa WJIN 3aM€IIaTciaIbCTBO,
OCJIOXKHAIOIHNEC UX KU3Hb. VY HHX CBOM 0COOBII U U3MCHUYUBBIN B3IV HA MUP.

He namo nymarb, 4ro JIOAM C TNCUXMYECKMMM HapyHICHUSAMU OOSA3aTEIBbHO HYKIAIOTCS B
JIOTIOJTHUTEIbHOW MMOMOIIH U CHIEUATIBHOM OOpAIEHUH.

Obparnaiitech ¢ JII0bMHU C ICUXUYECKUMHU HapyLUIEHUSIMHU KaK ¢ TUYHOCTAMU. He HyXHO nenath
IPEX/IeBPEMEHHBIX BBIBOJOB HAa OCHOBAaHHMM OIbITA OOIIEHUS C JPYTUMHU JIIOJBMHU C TaKOW ke
(dhopMoii MHBAJIUTHOCTH.

He cnenyer nymarh, 4TO JIOAM C TCUXWYECKMMH HAapyLICHUsSMH Oojiee APYTrUX CKIOHHBI K
HacwiInio. D10 Mud. Eciu Bbl ApyKentoOHbI, OHU OYAYT 4yBCTBOBATh C€0sl CIOKOMHO.

HeBepHo, 4T0 101 € MICUXUYECKUMH HAapYIIEHUSIMU UMEIOT PoOIeMbl B TOHUMAHUH WM HUKE
10 YPOBHIO MHTEIUIEKTA, YeM OOJIBIINHCTBO JIIOJIEH.

Ecnu yenoBek, UMeONIUN MCUXUYECKUE HAPYIICHUSI, pACCTPOEH, CIIPOCUTE €ro CIOKOWHO, 4TO
BbI MOXETE CJIeJIaTh, YTOObI IOMOYb EMY.

He roeopure pe3ko ¢ 4ea0BEKOM, UMEIOLIUM IICUXUYECKNE HApYIIECHNUs, JaK€ €CIIM y Bac €CTh
JUISl 3TOTO OCHOBAHMSI.

3.6. Ilpaguna ymuxkema npu odueHUU ¢ UHBATUOOM, UCHBIINBIGAIOWUM 3AMPYOHEHUA 6 PeUU:
He wurHopupyiite moaeil, KOTOpIM TPYIHO TOBOPHUTH, MOTOMY YTO TMOHATH WX — B BalllUX
WHTEpecax.

He nepebuBaiiTe W He MNOMpaBIsHTE 4YeIOBEKA, KOTOPBIH HCHBITHIBAECT TPYIHOCTH B pEuH.
Hauunaiite roBOpUTH TOJIBKO TOT/A, KOTJa YO€AUTECh, YTO OH yXKe 3aKOHUYMJII CBOIO MBICIIb.

He merraiitece yckoputh pas3roBop. bynbpre roToBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C
3aTPYIHEHHOM peYbl0 3aiiMeT y Bac Oomblie BpemMeHW. Ecim Bbl  cnemmTe, Jydlle,
M3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIICHUU B APYrOe BpeMsl.



e CMoOTpuTE B JHUIIO COOCCETHHKY, MOAIEPKUBAITe BU3yallbHBI KOHTAKT. OTnaiiTe sToi Oecene
BCE Ballle BHUMaHUE.

e He nymaiite, 4TO 3aTpyIHEHUS B PeUU — IOKA3aTeNIb HU3KOIO YPOBHS MHTEIUIEKTA Y€I0BEKa.

e CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

e He npurBopsiitech, €y Bbl He MOHSUIN, YTO BaM cka3zainu. He crecHsiTecs nepecrpocurs. Ecinu
BaM CHOBa HE YyJAJIOCh IOHATH, MOIPOCHTE MPOU3HECTH CIOBO B 0OJ€€ MEUICHHOM TEMIIE,
BO3MOJKHO, 110 OyKBaM.

e He 3a0bIBaiiTe, YTO YEIOBEKY C HAPYIICHHOH peublo TOKE HY)KHO BbICKa3aThcs. He mepeOuBaiite
ero u He nojaasisanre. He Toponure ropopsero.

e Ecmu y Bac BO3HHMKAarOT NpoOJeMbl B OOLIEHMM, CIPOCUTE, HE XOYET JIM Ball COOECeIHUK
UCIOJIb30BATh IPYTroi cr1ocod — Hanucarhb, HarneyaTaTh.

IIpaBuiia 3TUKeTA NPU OOpPAaLIEHU U
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